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Copyright 

© 2018 Finastra International Limited, or a member of the Finastra group of companies (“Finastra”). All Rights Reserved. 
Confidential - Limited Distribution to Authorized Persons Only, pursuant to the terms of the license agreement by which you 
were granted a license from Finastra for the applicable software or services and this documentation. Republication or 
redistribution, in whole or in part, of the content of this documentation or any other materials made available by Finastra is 
prohibited without the prior written consent of Finastra. The software and documentation are protected as unpublished work 
and constitute a trade secret of Finastra International Limited, or a member of the Finastra group of companies, Head Office: 
One Kingdom Street, Paddington, London W2 6BL, United Kingdom. 

Trademarks 

Finastra, Canadian Mortgage Technology, Expert, and their respective sub-brands, and the logos used with some of these 
marks, are trademarks or registered trademarks of Finastra International Limited, or a member of the Finastra group of 
companies (“Finastra”) in various countries around the world. All other brand and product names are trademarks, registered 
trademarks, or service marks of their respective owners, companies, or organizations, may be registered, and should be 
treated appropriately. 

Disclaimer 

Finastra does not guarantee that any information contained herein is and will remain accurate or that use of the information will 
ensure correct and faultless operation of the relevant software, services or equipment. This document contains information 
proprietary to Finastra. Finastra does not undertake mathematical research but only applies mathematical models recognized 
within the financial industry. Finastra does not guarantee the intrinsic theoretical validity of the calculation models used.  

Finastra, its agents, and employees shall not be held liable to or through any user for any loss or damage whatsoever resulting 
from reliance on the information contained herein or related thereto. The information contained in this document and the 
general guidance of Finastra staff does not take the place of qualified compliance personnel or legal counsel within your 
institution. FINASTRA CANNOT RENDER LEGAL, ACCOUNTING OR OTHER PROFESSIONAL SERVICES TO YOUR 
INSTITUTION. THE INFORMATION CONTAINED HEREIN IS GENERAL IN NATURE AND DOES NOT CONSTITUTE 
LEGAL ADVICE OR A LEGAL OPINION. CONSULT YOUR LEGAL COUNSEL FOR LEGAL ADVICE SPECIFIC TO YOUR 
SITUATION OR CIRCUMSTANCES OR TO ANSWER ANY LEGAL QUESTIONS. 

This document is not intended as a substitute for formal education in the regulatory requirements of banking, banking 
operations, lending, lending operations, or other topics generally applicable to financial institutions. Your financial institution is 
solely responsible for configuring and using the software or services in a way that meets policies, practices, and laws 
applicable to your institution, including, without limitation: (1) options and selections made on prompts; (2) entries in the 
software program; (3) program setup; and (4) documents produced by the software or services. It is the obligation of the 
customer to ensure that responsible decisions are taken when using Finastra products. Information in this document is subject 
to change without notice and does not represent a commitment on the part of Finastra. 

Feedback 

Do you have comments about our guides and online help? Please address any comments and questions to your local Finastra 
representative. 

Need more information? Read more about our products at http://www.finastra.com or contact your local Finastra office at 
http://www.finastra.com/contact. 
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Overview 
Filogix Expert has been enhanced in this release to allow a Mortgage Broker/Agent to select a lender and the 
lender’s mortgage products from the Mortgage Request Details section of the application.  

In this release, Manulife Bank of Canada has added two mortgage products: 

 Manulife Bank Select 

 Manulife One 

Enhancements 

Enable Product Selection for Manulife Bank of Canada 

Filogix Expert has been enhanced to allow a Mortgage Broker/Agent to select a lender from the Mortgage 
Request Details section of the application. In this release, if Manulife Bank of Canada is chosen from the list 
of lenders the following products will be selectable from the new Products field located next to the Lender 
field: 

 Manulife Bank Select 

 Manulife One  

In addition, certain details in the Mortgage Request Section of the application will be defaulted as per the 
lenders request.  Mortgage Brokers/Agents can still make changes to the details except the Loan Type which 
will be locked as per the lenders requirements. Manulife Bank of Canada has configured the Loan Type as 
follows: 

 Manulife Bank Select = Mortgage 

 Manulife One = Secured LOC 
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Mandatory Product Selection 

If a Mortgage Broker/Agent selects Manulife Bank of Canada, they are also required to select an available 
product.  Filogix Expert has been enhanced to verify that a product has been selected, before the deal is 
submitted to Manulife Bank of Canada 

If a product is not chosen, the Lender Submit screen displays an error requesting the Mortgage Broker/Agent 
to return to the Mortgage Request Details page to choose a product. The error is displayed when the 
Mortgage Broker clicks Submit or Validate on the Lender Submit page. 

Additionally, if you change the lender, to anything except Manulife Bank of Canada, the system displays a 
warning indicating that the change will remove any existing products and associated product details. 
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About Finastra 
Finastra unlocks the potential of people and businesses in finance, creating a platform for open 
innovation. Formed in 2017 by the combination of Misys and D+H, we provide the broadest portfolio 
of financial services software in the world today—spanning retail banking, transaction banking, 
lending, and treasury and capital markets. Our solutions enable customers to deploy mission critical 
technology on premises or in the cloud. Our scale and geographical reach means that we can serve 
customers effectively, regardless of their size or geographic location—from global financial 
institutions, to community banks and credit unions. Through our open, secure and reliable solutions, 
customers are empowered to accelerate growth, optimize cost, mitigate risk and continually evolve 
to meet the changing needs of their customers. 48 of the world’s top 50 banks use Finastra 
technology. Please visit finastra.com. 

 


